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DOCKET FLE COPY OHT#fiT

469020

<010> Studv Area Code

<015> Area Name
Ltc

2014

<020> am Year
Mark Lammert

<030> Contact Name: Person UsAc should contact

with questlons aboutthis data

407.260-1011
<035> Contact Telephone Number:

Number ol the ldentitied in data llne <03!:

<039> Contact gmail:
re gulatory@csihn*wood.com

<100> 5orvice Quality lmprovement Reporting

<?00> Outagc RePortinB (voi9g]--_-

"rro, lV l<-' check box if no outages to report

Email ol the identilied in data line <030)

Unfulfilled 5ervice Requests (voice)

Detail on AttemPts (voice)

unfulfilled Service Requests (broadband)

oetail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

I cofr pl a I e o t ta che.l w g rk sh e e t )

lcom plel e ollochcd wa rkthect)

(qtto.h d etcdqtlve d o cument)

(offoch d.tciptlw doament)

kheck to lndl.ote efiilicdtlott)

(sftochcd des.rirtlve docu ment I

(ch.ck to indtcdte ceftflcotlon)

(qttach ed descriq tlec doanfr .ntt

( <omptete q ltached |'otk sh cea)

kom pl ate attd ch c d wkth e etl

{cofrPlele ottqched wotksh.ci

(if yes, conptete attdched wo*sheet)

kheck to lo.li.ok artifi&tionl

{attdch dsctlqtlv 4 docud.nt )

(il not, check to indicitc erttlicottan)

lconltcte otto chc d wqkthe c t)

(aofrpl ete attdth e.l workth e et)

Ilvl

r---*--wl
N u mbe r of co m plai nts per r, ooo .J:!9-!=l!9348!91.-

Fixed

Mobile

<300>

<310>

<3 20>

<330>

<400>

<410>

<420>

<440>

<450>

<5C0>ServiceQualitystandards&ConsumerProtectionRu|esCompliance
<510>

<500> Functionality in Emergency Situations

<610>

<700> Company Prica Offerings (voice)

<710> Cornpany Price Offerings (broadband)

<800> operating Companies and Affiliates

<900> Tribal Land O{ferings (Y/N)?

<1000> Voice Services Rate Compardbilitv

<1010>

<1100> Terreslrial Backhaul (YlN)?

<1110>

< 1?00> Tertr}s and Condition for Lifeline Customers

v

<2000>

<?005>

<3000>

<3005>

Price cap carriers, Proceed to Prlce cap Addilional qgg}lllen$ggllugl8shgs!

tncluding Rdte'of'Retufft Cdftiers offilioted wtth Price Cap Lacal Exchange Carriert
(check to indtcote ertlfidtioh)

(c omll et e oltdchcd wa ilsh cc tJ

Rate of Return Carriers, Proceed to ROB Additlonal Doc{rmentation Worksheet
(check to tttdicdtc ceiflcotlodt

(@mlleae oatdch'd wo*sh eett

Page 1
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totrt

Mr,{tlrnrtred

TO 8E CoMPLETED By THE R€POBI|NG CARRIER, lf THE REPORTTNG CARIIER lS FlLlNE A!{NUA[ BEPOHTING ON tTS OITITN,BEHALF:

cer{fy ttet t .m rn oflkor of thr repo't|ng uBlo.t my lespomlbllttl$ tncludc 
"nrurlnf 

lie .tidrr.t ollh8 anhual Eportlng Bqut.Gmenls ,fi uf,lv$jl 3ilwlce s('port
rclplenB' sn4 to the bcrt of 6y tililledgq thc lhfolEatlon nportGd otr thls rtrm 5rd ln 3try sttachmetltr l, acw.ta,

Ja6. of tLrortinr Ca..icr: goamEnE Wirdgr, LLC

,*"*.""r*,n*o"onro""*,t'fLt^f o". /olfrtl?at3
t.rnr€d hamc ol Authoa."o otn*".tiltr li u

kl. of Authuied Oftids: e€O

.l.Eh6ne r 6lAutho.tred Officer: 319.294{0A0

iudv aree code ol Seoortlm Csrler: 4690!0 FillnrDue Ortc tar thir.Ieimt 10/151208

Fl6otriwlllfullymstl.,f.trerttcmcot onthbfomonbcpurl$cdbyltsortdutrcatdrlh!Comrunkltlqt&dofl9ir4f7U,g.c!lle,3o3(bl,{fir.rltnFlroimcit
utrdtrTldc lg ottk Uolild sE&scodq t u,3.C. I 1(a1.



TO BE COMPLETEO BY THE REPORTTNG CANNIER, IF Ail AGEffi IS FITING ANNUAT REPORIS OI{ IHE CARRTEN'S BEHAE:

TO 8C GOMPI. TEO IV TTIG ATTOIORIZED AGGNT:

Ccrdficatlon ot OfficGr to Authotlt. an Atent lo m. Annual ncports foi CAF or U AGdplGnE @l Bchalt of n portlng Cerrlcr

ofityml(xm.q^gm lrusorflEloitDDtloralnlolnauonreDortodo[lamdtolucttpotuntcJrbr. I
lociruyorlrtmanomiffincuito,aqh30Eerrayo'0r'.nncdd.lr'€Dordng0quh6I6ED,c{l&dicth.elhortrd
e.nc ud.lo 0E brat otmy tnowl€dgor $e mpqts sd &tr preyued to lh. ulhabod.g!trllt rgr&,

lile ot &nhtrlud Ac..t:
lamsof Rerodilc.rrlln
lllEtaa of Authortcd Otft4c
,rht€d n me dArtlrdhcd Oltlcer:

O.t :

ldc trporlils ef Afihaltcd omcr;
dolup nmbc of Aurfion'red Orlkan

tudy^r€.Codeo,icgsdngqnht: FltngOUGOrt tctfi&to.nt LOASaOr,,
Nrmri[tulyru56Ll-*.mEad{.tanilb.Fr{$!dbrrhrrao.ltfiuDUdErl.Ommntc.!ilArtotf9!4 {tU.3!.!aScl,foflDl,qimdirdsffi

u{bTth tloaOnl,(rll!dirlrCodc, llUJ.Ctt0!

Cerdflcrtlon ofAgcnt Aut rorh.d to Fllc Annurl Rcportr for CAF or U Redplentr on Sdratf ol Repordng Carler

,.t.3ulio'ircrcDo'tlt!8GUIlr'.cltlfIt,hril.nruliotbdio&tmltlhemN!l?.Po.tt,o'uhiHlr.'t,lG.gplo:tndptgrrtro@
hcd.tr Eponcd hcith b.tcd od.l: Ploylderl bythrnpcrdrgcrrdq md tothrbrt olnytaarlrdjr,thc brlm.door.roftGd h.nln Lrffita
hru of nGpor{n!c,nl€r:

l.mc ot &rdrdtcd A!!nt er Anplcycc cl Af6t:
lfmtun of Authorltrd Atgnt or Cmplove dAgent Orta:
r.lntcd na4neotAsthtrltedAlmt cqDpbyEC olAg6t:
mh c poddm ot &ihodr.d ASut q Cmplqe of Agent

fdeCFae rm!€r of AuthorlEd Atcm or AnD|gyee of ASut:
itedyAr8. Code of Bopo.tlnf Crd.c HlhS O@ DaGforthbfom lo/tslrolt

ecmwllltullymttne hls tLi.mnB d lhlrromanleFrnBtrd t?in.qfcfrl&n r.drdpcorutottar.rotr94 lll u.sc Cl s0? mrg4 -tn"ort"piii-iioJrC
18 o,tiG t rlcd st.E oodo l8u5c I un"

Pr!. 1l
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FCC Foun 481
Section 500 - Service Quality Standards & Csnsumer Proteotion Rules Compl,iance

Under FCC Rules, Section 54,202, an ETC r-nust conrply that it witl satisfu applicabtre aonsumer
protecfion and serv,ice quality standar<ls. Boomeraug Wireless, LLC d/b/a mTsuch Wireless
(Boomerang) is ill co,mptiance with tho Cellular Telecommunications and Intemet Assoclation,s
Consumer Code for Wireless Service.

l. Boomerang discloses mtes and terms of,service to customers at the time service is initiated.
These sarr.re terms and conditions are posted on Boomerang's website at
www.entouchwireless.com.

2. Boomerang provides service availabil,ity infonnation on their website at
w 

-ww. el*or-rchwir€l ess.conn.
3. Boomerang makes availab,le contract tenns to subseribers when they initiate or change

service. These same terrns arc available to subscribers during the aunual recertifioation
process as outlined in Cornmisslon rules that govem efirtinued subscriber eligibility.4' Boomeraag's Lifeline ssrvise ean be terrniuated e! ony time by eithff pa*5r wlthoui an early
termination fee, Servise is dependent on continued eligibiltry in the p*gru*.

5. Boomerang provides disclosures, nei'nutes inc,luded in Lifelilre plans, ,xpi*atloo ofplan
rninutes, availabiliry of servicg and cost for add,itional rninutef in ati puttistred Lifeline
advcrtising materials.

6. Eoomerang oustomers are provided options if $hey exceed:the number of nninutes provided
in their Liteiline plan. Customers can purchase standard top up ptrans at thotrsar,rds of 1ocal
reta'il establishalents and through oustomor servies. F.lan disgiptions are avaitable on the
eornpany website at wwrry.qrrtouchwireless.oorlr,

7 ' Boorrerang's toll-free customer seryice number is 866-48&871g, Custorners canreach
eustorner service by dialing 6l I frorn their enTouch pleone. Custonrers san also contact
Boomerang via email at support(@e,ntoughwiretess.corn or by US rnail- This information is
provided ill the tenns of service aud on the company *iUsiti and in all .infornration provided
to subscribers.

8. Boomerang responds to all consumer inquiries and complaints recoived fiem government
agencies within 30 days.

9. Boomerang has procedures in place to nTaintain the privacy of,subscriber proprietary
infor,rnation in accordance witll applicabre federal end state taws.

10. At service initiation, Boornerang requests that subscribers "Opt In" to reeeive ftse
notifisations regarding activatio* stat{s, balance alerts, ete. Customers can also decline to
receive tlEse m'essages and notices by "Opting Out". [f a subscriber ctaosses to deslitre free
notifications they will receive only those iife[ne notifications required Uy tfre frCC ;;i;;;
the 30-day noR-usage notiee, the recertification notices, ete. The .u.to**i cannot opt out of
the requ,ired FCC notifications.

enfouch Wireless povrered by Boomerong Wireless
P.o. Br:x 37' Hiow<rlho, rA. 52293 enTouchrvireress.com B66.4B8.8zr?
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FCCForm4Sl
Section 600 - Functionality in Emergeircy Situations

Under FCC Rules, an ETC must demonsheto its abiltty to r€main funstional in emergenry
sitnations. Since Boomerang W'ireless, LI,C dlblaenTouchYlireless @oomerang) is providing
service to its customers through the use offacilities obtained fiom other cariers, it is able to
provide to its customers the same ability to rernain functional in e,rueqgencysituations as onrently
povided by the c_ariers to their own customers, including aooess to a rcasonable amomt of backlup
pow€r to €ryre fimctionality without an extenral lrcwer stnncc, re-routing taffic ammd damaged-
facilities, and the capability of maoaging taffic spikes rcsulting from emergcncy situadons.

Boomcrang along with &eiruderlyingcariers, have created back-up syst€,rns to ensure
functionality in the event of a loss ofpower or netrvork firnctionality. Boorncrang's support
facilities are housed in a carier-class data ceoter with fully redundaot power and trvec, acontrolled rnd humidity environmeng fire-threat detection and supprression" year-rormd
critical monitoring and sesure acoess with biometric seority. Thc frcility feadrcs reCrmamt
g€,ncratorsandrodrm&ntfiberopticconnectivity. Thedatacenterisareinforcodcoocretcbuilding
located in a secure area and collocated with &e area electrical gencration plant. All systems wiein
the facility sr€ imFlenoeot€d on redundaot sewers, each with redundant data netrrork and power.

enTouch Wireless powered by Boomerong Wireless
P.o. Box 37' Hlowotho, lA. 52233 . enTouchwlreless.com . g66.4gga7lg


